PRIVACY POLICY

CAJV (“we”, “us”, “our”) is committed to protecting your privacy. This Privacy Policy describes how
we collect, use, store, and protect your personal information when you use our website cajv.co.za.

1. Information We Collect

We may collect the following types of information:

- Personal information voluntarily provided (name, email, phone number, submitted forms)
- Technical data (IP address, browser type, device information)

- Usage data (pages visited, time spent on the website)

- Cookies and tracking technologies as described in our Cookie Policy

2. How We Use Your Information

We use your information to:

- Provide and maintain our services

- Respond to enquiries and customer support requests
- Improve website performance and user experience

- Comply with legal obligations

3. Data Sharing

We do not sell personal information. We may share your information with:
- Service providers assisting with website hosting or analytics

- Legal authorities when required by law

- Internal staff for operational purposes

4. Data Security
We implement reasonable administrative and technical measures to protect your data from loss,
misuse, or unauthorized access.

5. Data Retention
We keep personal data only for as long as necessary for the purpose collected, or as required by
law.

6. Your Rights

You may request:

- Access to your stored personal information

- Correction of inaccurate data

- Deletion of data where legally applicable

- Withdrawal of consent where processing is consent-based

7. Third-Party Links
Our website may include external links. We are not responsible for the privacy policies of third-party
websites.

8. Contact Us

CAJV

admin@cajv.co.za

(+27) 87 135 6851

White River & Centurion, South Africa



